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An Daras Multi Academy Trust 
 

St Stephens Community Academy 
 
Parental Satisfaction Survey – Results/November 2015 
 
Number of returns = 33 
School roll = 208 
 

Autumn Term 2015 Strongly 
agree 

Tend to 
agree 

Tend to 
disagree 

Strongly 
disagree 

Conclusion 

1. My child enjoys attending the academy. 
 

88% 
(29/33) 

12% 
(4/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

2. My child is making good progress at the academy. 
 

76% 
(25/33) 

24% 
(8/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

3. Behaviour in the academy is good. 
 

64% 
(21/33) 

36% 
(12/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

4. My child gets the right amount of work at home to do. 
 

76% 
(25/33) 

24% 
(8/33) 

9% 
(5/58) 

0% 
(0/33) 

All agree 

5. The teaching is good. 
 

88% 
(29/33) 

12% 
(4/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

6. I/we are comfortable about approaching the academy 
with questions or a problem. 

88% 
(29/33) 

9% 
(3/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

7. The academy expects my child to work hard and achieve 
his or her best. 

85% 
(28/33) 

12% 
(4/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

8. The academy works closely with parents. 
 

73% 
(24/33) 

21% 
(7/33) 

6% 
(2/33) 

0% 
(0/33) 

Vast majority agree 

9. The academy is well led and managed. 
 

82% 
(27/33) 

15% 
(5/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

10. The academy is helping my child become mature and 
responsible. 

82% 
(27/33) 

18% 
(6/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

11. The academy provides interesting activities outside of 
lessons. 

82% 
(27/33) 

15% 
(5/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

12. I/we am kept well informed about how my child is 
getting on :       

76% 
(25/33) 

21% 
(7/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

a)Through reports 
 

82% 
(27/33) 

15% 
(5/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

b)Through parents evenings 
 

79% 
(26/33) 

21% 
(7/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

c)Through the availability of staff after school 
 

70% 
(23/33) 

27% 
(9/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

13. I/we find the academy website helpful for finding out 
current information  

55% 
(18/33) 

45% 
(15/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

14. My child is safe at the academy 
 

91% 
(30/33) 

6% 
(2/33) 

3% 
(1/33) 

0% 
(0/33) 

Vast majority agree 

15. There is a good range of learning trips or visits during 
academy hours 

85% 
(28/33) 

15% 
(5/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

16. I/we are satisfied with our choice of school/academy 91% 
(30/33) 

9% 
(3/33) 

0% 
(0/33) 

0% 
(0/33) 

All agree 

17. Please comment on what 
the academy does particularly 
well: 
 
 
 
 
 
 

 “After school clubs are a good variety” (Class 5 parent) 

 “I think this is a good school. Well done.” (Class F parent) 

 “Very happy with my daughters progress so far” (Class F parent) 

 “My daughter loves going to school and has made friends and is enjoying herself – learning 
lots of new things” (Class F parent) 

 “Communication with parents is great and all the different activities going on are fun for 
the children” (Class F parent) 

 “ Promotion of reading at home, communication through weekly letters – ‘What are we 
Learning’  in Class F are great so that we can help at home” (Class F parent) 

 “Friendly, safe, exciting learning experience” (Class F parent) 

 “Great teacher, great communication with us all working together to get the best for my 
child” (Class 1 parent) 
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 “Our daughter loves coming to school, she obviously feels happy and safe within the school 
environment. Head of School is easy to approach, she listens to any concerns and acts upon 
them where appropriate” (Class 1 parent) 

 “Breakfast club is very helpful for us and my daughter loves it, Spanish club is fun and 
engaging and I hear a lot of positive things from my daughter. Being part of the 
Shakespeare Festival was a wonderful opportunity for my child” (Class 4 parent) 

 “We really like the system of teaching, my daughter in this short term improved in English, 
letters and numbers” (Class F parent) 

 “All staff at the academy provide support to me and my children and they encourage them 
to have high aspirations” (Class 6+3 parent) 

 “My child has come on leaps and bounds since attending - so pleased with this school” 
(ARB parent) 

 “The academy hosts programmes to help parents understand how their children are taught 
today”” (Class 6 parent) 

18. How could we improve 
the academy? 

 “We currently have some concerns about the changes taking place and the lack of 
challenge there appears to be. We feel our child is not being significantly challenged in 
reading and books are not being changed daily as agreed. We also feel the changes to Read 
Write Inc and lack of spelling test will have an effect on standards” (Class 2 parent) 

How will the academy 
address parental concerns? 

 Changes to the delivery of the English curriculum are partly due to the increased 
expectations of the National Curriculum. 

 The Head of School will carefully monitor changes to the learning and delivery of the 
curriculum – particularly at Key Stage 1. This will ensure that pupils continue to achieve 
well throughout the year. 

 All staff have been fully trained before any significant changes are made to learning and 
curriculum delivery and this will continue over the course of the Autumn 15 and Spring 16 
terms. 

Year Group distribution of returned surveys: 
(tallies to more than 58 as some parents have more than one child at the school) 

Class F = 15 
Class 1 = 7 
Class 2 =  2 
Class 3 = 1 
Class 4 = 3 
Class 5 = 2 
Class 6 = 3 
Class 7 (ARB) = 2 

 


