St Stephens Community Academy

Frequently Asked Questions —Answers for Parents

Note the terms “school” and “academy” are interchangeableacross this document.

1. Uniform and Equipment

> Whatis the St Stephens Academy uniform?

Boys

Girls

Dark blue sweatshirt/jumper

Darkblue fleece (optional)

Plain white poloshirt/collared shirt
Grey/blacktrousers

Suitableblack or dark coloured school shoes

Dark blue sweatshirt/jumper/cardigan

Darkblue fleece (optional)

Plain white poloshirt/blouse

Grey/blackskirt, pinaforedress or tailored trousers
White socks or dark coloured tights

Blue and white checked summer dress

Uniform items can be with/without the academy logo
All uniform/equipment items must be clearly named

Uniform items can be with/without the academy logo
All uniform/equipment items must be clearly named

» Whatshould be worn for PE?

Indoor PE/Gymnastics

Blackor navy blueshorts
White t-shirt (without phrases or slogans)

Outdoor PE/Games

As above

Navy blue hooded sweatshirt (optional)
Plimsollsor trainers with “grippy” soles
Football boots (optional for KS2)

All children will need a named PE kitbag
All uniform/equipment items must be clearly named

> Where can | buy academy uniform and PE Kit?

The main reception office hold stocks of uniformand PE kit with the academy logo and areable to order

particularsizes fromour supplier ifrequired. Trousers, shirts, skirts/dresses can be bought at most

supermarket stores. PE bags and book bags with the logo can also be bought from the reception office.

» Canjewellery be wornin school?

The onlyitems of jewellery allowed arestud earrings and watches. W atches must be removed for PE/games.

» Canitems from home (e.g. toys and books) come into school?

We do not encourage children to bringtoys, books or possessionsfromhome unlessitis foralearningorclass

purpose. We do not wantitems to be lost, stolen or damaged. Your child’s teacher will letthem know when

they are ableto bring particularitems ine.g. for show and tell sessions.

> Whatshould|do if my child loses something at school?

Check with the classteacherincasethe item is stillintheclassroom. Lost property is located insidethe Class F

entrance. Ifthe item is named itis much more likely to be located successfully.
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2. Food and Drink

> Whatare the options for lunch?

Childrencanbringina parent packlunch or have a healthy and nutritious hot school dinner atthe “Brainbox
Bistro”. Children will beasked during morning registration to confirmthe meal option for the day. School
dinners arecooked on the premises with a termly menu sent home detailing the daily meal choices.

All school dinners can be paidfor onlinevia “Parent-pay” or money inanamed and amount marked envelope
canbe sentinto school atthe startof the week. Payment can be for a singleday, week, halfterm or full term.
Please note that no credit can be given. We expect childrento eat all the food they are provided at lunchtime

(includingfruitand veg) to ensure they have good levels of energy for learninginthe afternoon.

Free school meals areprovided for children of parents in receipt of certain state benefits. An application form
for free school meals mustbe completed. These are availablefrom the main reception office.

Packed lunches can be brought from home but we will expect the contents to be inlinewith our “Healthy
School” status. There are ideas for a healthy and balanced packed lunch on the academy website. Insuitable

weather this may be eaten outsideso longas asunhatis worn.

» Whatcan children eat at morning playtime?

Childreninthe Foundation classand Key Stage 1 (Classes 1and 2)are provided with a free piece of fruitto eat
as asnackatplaytime (10.45am). Pupils in Key Stage 2 classes can bringin a piece of fruit or similarly healthy
snack for playtime. We do not allow pupilsto eat crisps, biscuits, chocolateor sweets at playtimeas this goes

againstour “Healthy School” status.

» Canchildren bring a drink into school?

We encourage childrento bringa named water bottle containing only water to school. Your childis
encouraged to drink water regularly throughout the day inschool and water dispensers are availablefor every
class. Atlunchtime there are water jugs to have with the school meal and packed lunch pupils areencouraged

to bringa separatedrinks bottle for lunchtime use.

» Canchildren bring in sweets or cake to celebrate a birthday or holiday?

Due to our “Healthy School” status we believe that sweets or cakes to celebrate a birthday or brought back
from holidayarenot an appropriateway to promote healthy living. Dueto the high number of food allergies
amongst pupilsitis also difficultto safely screen food items brought in.

3. Health

» Whatshould|do if my child is too ill to come to school?

Pleasecontact the officeon the firstday of sickness, ideally before9.15am. We have an answer phone
operating when the officeis not staffed soyou can leavea message out of school hours. If we do not hear

from you we will contactyou duringthe course of the morning to check the whereabouts of your child.

» How soon dfter illness can my child return to school?

Pleasedo not send your child backto school until they are fully recovered as we do not have the staffor
facilities tolook after sick children. Children who have been sufferingfrom sickness and/or diarrhoea should
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not return to school until 48 hours after the lastbout of illness. Children who have been prescribed new
medication or antibiotics should also notattend school for atleast24 hours after the firstdose. This is to
prevent problems ifside effects oran allergic reaction should occur. Please check with your doctor as to

whether or notan illnessincontagious.

» Whatdo I need to do if my child takes medication during the school day?

You must complete a green “Medicine inSchool” form availablefromthe office and leave the medication with
the school staff who will keep itinasafeplace. We generally only administer medicine/medication thathas

been prescribed by a medical practitioner.

> Whatshould|do if my child has asthma or an allergy?

Pleaseget your doctor (or parents can complete for less severe cases)) to complete anasthma card available
from the school office. This will makesurethe school has all therequired details for medication. Inhalers are

the only asthma medication permitted inthe classroom.

You mustinformthe school immediatelyinwritingifyour child has any allergies or if there are any changes to

your child’s allergies.

» How willl find out if my child has had an accident at school?

Many of the school staffaretrainedin First Aid. Minor bumps, scrapes and accidents aredealtwith as soon as
possible. An appropriateslip/letter will be sent home ifrequired. If a child suffers a head injury parents will
receive a specific “boumped head” slip with details of the incident. If we have any serious concerns we contact
parents/carers immediately.

> Whatshould| do if my child has head lice?

Itisimportantthatthe head liceare treated before sendingyour childtoschool. A pharmacistcanrecommend
the must up to date and effective treatment. Pleaseinformthe school quickly sothata general letter canbe
sent out warning parents that their child may have come into contact with head lice.Ifhead liceareobserved

whilstyour childis inschoolwewill contactyou so that they can be taken home for immediate treatment.

» How do | make an appointmentto see the school nurse?
Our school nursecan be contacted via the school office.

4. Charging and School Trips

> Do I haveto pay for school trips?

When your childis involvedina trip or other school event a voluntary contributionis requested to cover the
coston the understandingthat ifinsufficientfunds arereceived the activity may not take place.

5. Attendance and Punctuality

» Whattime can my child arrive at school?

Children can enter the junior playground when duty staff arriveatthe inner gate at 8.45am. If they arewaiting
inthe infantplayground prior to this time they must be accompanied by a parent/carer. The school canonly

3|/Page




St Stephens Community Academy

take a supervisoryresponsibility from8.45amonwards. Foundation stage children enter their class through

their own entrance from 8:45am.

> Whattime does the bell go inthe morning?

The firstbell goes at8.55am. At this time pupils lineupintheir classes (except Class F)and arecollected from
the junior playground by staff. Registers arethen taken inclass with the firstlearningsession startingfrom
9.10am.

> Whatshould|do ifi arrive late for school?

Ifyou arriveafter 8.55am (when the playground gates have been closed)you must take your child to the main

school office. Children who arriveafter 9.10amwill be marked as “late”.

» Whattime should | collect my child at the end of the day?

Parents may wait to collecttheir child/children from 3.05pm (when the playground gate is opened) in either

the KS1 (Infant) or KS2 (Junior) playground. ;
Where should I pick my child up from?

PupilsintheArea Resource Base(Class 7) can be collected from the separate ARB entrance at 3.00pm. All

other classes are collected from the classroomdoors.

» Whatshould | do if my child has a dentists/doctorappointment?

Pleasetry to notify the main school office prior to the appointment. We will need to see an appointment card
or letter. On the day of the appointment you must come to the main school officeto collectyour child. No
children will beallowed to leave the school premises duringschool hours unless collected. We expect pupils to
return to school after the appointment if possible.

> Whatshould | do if my child needs time off from school for non-health reasons?

If you want to take your child outof school duringterm time then you must complete a holiday requestform.
The Head teacher or Head of School will consider theapplication using out Attendance Policyas guidance. A

|"

valid “exceptional” reason must be provided for the absencerequest. If the reasonis ofa personal naturethen
itis better to speak to the Head teacher or Head of School directly. If a holidayis taken during term time
without prior approval then the absencewill be treated as unauthorised and referred to the Education Welfare

Officer.

> Whatis unauthorised absence?

The school is required to keep anaccuraterecord of absences. If your childis away fromschool this mustbe
recorded as a particular typeof absence (e.g. illness, medical appointment etc.). An absence is classified as
unauthorised when no valid reasonis provided for the absence by the parent/carer. Unauthorised absences

are passed onto the Education Welfare Officer.
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6. Parent and School Collaboration

» Whatis the home-school/academy agreement?

When your childjoins theschool you will beasked to read and sign the home-school agreement. It states the
key expectations we have of each other inorder to be most effective. A copy of the home school agreement
can be viewed on the school website.

> How will the academy keep me informed?

We will keep you informed in lots of ways. There is a fortnightly “Family Newsletter” which will keep you up to
date with the latestschool news. Itis sent home with oldestchildrenandis also placed on the school website.
There is a termly “Parents Evening” which will informyou of your child’s learning progress and required next
steps. Each year group has a “Class Webpage” which provides information on the curriculumbeingdelivered
each term (includinga “Term Learning Overview”) plus updates from pupils aboutaspects of learning. A
comprehensive written “End of Year Report” detailingyour child’s attainment, progress and learning attitude
is sent out to parents towards the end of the summer term. Specificletters and forms will besent home as
required. Class teachers will often contact parents individually to deal with particularissues.

> Whatdo I do if | want to talk to a teacher?

You can catchyour child’s class teacher at the end of the school day, book appointments to see them via the
main school office or phone before/after school.Ifitis not a convenient time to talk then the teacher will
arrangea more suitabletime at a mutually agreeable date. We want parents to be pro-activein their child’s
education so welcome the chanceto discussissues with you.

> How often do parent evenings take place?

You will beinvited to attend a parent’s meeting once a term. If your childis participatingin the “Achievement
for All” programme then there will bemore regular meetings arranged. Parent evenings take placeinthe main
school hall. You will receivean appointment time to meet with the classteacher. Ifyou areunableto make the

scheduledate classteachers will happily arrangean alternative.

» How often will my child get an academicreport and what will it tell me?

Normallyitwill beproduced once a year towards the end of the summer term. It will provide parents with
levels of attainment, rates of learning progress and detail learningtargets for the followingyear. Children
contribute their view of the year as partof the report. Your child’s attendanceandits impacton their learning
will also bepart of the report. A parent’s evening is availableafter the reports have gone home to discuss the
reportin more detail with the class teacher. All reports are monitored by the Head of School.

» Howdo I find out about school clubs?

Staff running clubs will send home letters at the startof eachterm. Further details areonthe school website.

» How often will my child bring homework home?

Details abouthomework can be found on the individual “Class Webpage” on the school website.

> Whatcan I do if | have a compliment or complaint?

The main means of communication with the classteacheris usually through direct contact.

5/Page




St Stephens Community Academy

If you have a concern that cannot be resolved with the classteacher, or want to ensure that your satisfaction
with something is more widely known, the next point of call isthe Key Stage Leader followed by the Head of

School.

Beyond this more informal process you can stateyour compliment or complaintin writing. This will generate
formal consideration by the Head teacher/and or Chair of Local Governors and where appropriatereference to

the Local Governing Body.

Historically this laststage has been rarely used as parents generally agree that staffare easily approachable

andissues canberesolved at a very early stage.

Thank you for taking the time to read these questions and answers and we hope you have found
them useful. Letus know if there are any key questions we can add in the future.
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